
OUTBREAK 

Infection prevention and control  
Information for patients and their families

Infection prevention and control measures

A patient exhibiting infection symptoms must remain in 
their room while contagious.

A precautionary sign is posted at the entrance of the 
room to inform about the required equipment (e.g., mask, 
gloves) to reduce the transmission of infection

This sign can also be posted preventively following 
contact with a contagious patient.

Description 
More than one patient in this unit exhibits similar 
symptoms.

It is important to refer to the staff for further 
information. 

If you are a visitor, you must:

	9Refer to the sign at the entrances for 
instructions on what to do.

	9Avoid visiting if you have a fever, symptoms of 
gastroenteritis or flu.
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Examples of measures

To reduce the transmission of infection, the Infection prevention and control service 
recommends temporary measures during an outbreak, which vary according to the 
severity of the situation.

	9Limit gatherings with other patients outside the unit and sometimes even within 
the unit (e.g., communal meals, group recreational activities).

	9Depending on the type of outbreak, visitors may be required to 
wear masks within the unit.

Visitors
For the duration of the outbreak, we recommend visitors to postpone their visits. 

If postponing is not possible, please follow these guidelines:

	9 Wash your hands when entering and leaving the unit and 
the room.

	9 Leave the center immediately without visiting other patients.

	9 Avoid common areas (e.g., cafeteria).

We understand that implementing these measures may change your daily habits or 
those of your loved one. 

Your collaboration is essential to ensure the quality and safety of the care and services 
provided. 

At any time, you can refer to the unit staff if you have any questions.


