Preventing infections: Everyone’s responsibility
Information for patients and their families

Microbes are invisible and can end up on your hands in various ways

For example:
« By touching objects such as a pencil, a cell phone, an elevator
button, etc.
« By touching a sick person
e By coughing into your hands
o After using the bathroom

The best actions to protect your health and the health of others:

1. Washing your hands is the most effective way to avoid
catching or transmitting microbes and diseases

Wash your hands:
e When entering or leaving a healthcare centre
e When entering and leaving a patient’s room
o Before and after meals
o After using the bathroom

o After blowing your nose or coughing

Asking for or offering help with
hand washing.

At any time, you can invite the
employee to wash their hands
before providing care

Rub your hands for 15 to 20
seconds with hand sanitizer or with
soap and water

PRATIQUES DE BASE

Centre intégré
universitaire de santé
et de services sociaux
de la Capitale- Nat:onale

Québec m

Service de prévention et controle des infection/2025-05



2.

Be careful, you might be contagious and spread your germs to

others!

At all times:

Patients: Stay in your room and notify a staff member
Visitors: Please postpone your visit. If that’s not possible:

3.
Report

guide you on the preventive measures to take.
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Feeling sick?

Wear a mask and avoid touching it

Cough or sneeze into your elbow

M
Dispose of the tissue immediately after use and wash
your hands for 15 to 20 seconds
Leave immediately after your visit
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What to do if there is a precaution sign on the door of the room? ™ot RnIaue™
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to the nurse’s station before entering the room. An employee will
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Let’s develop the reflex.
Act now!

The solution is between your
hands!
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